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A. Purpose:
The Cumberland County Uniform Policy is designed to provide a baseline for guidance and expectations as it pertains to an employee’s appearance and professionalism while representing Cumberland County.
B.  Policy
Operational public contact employees of the County shall wear County issued uniforms while on duty to aid in the identification, enhanced security and to promote the professional image of the organization.  Operational public contact employees include those individuals whose work generally involves coming into contact with the general public, requiring immediate identification.  Specific departments include: Public Works, Community Development, Parks and Recreation, Utilities, and Custodial staff.
C.  Uniforms
Uniforms will consist of County issued and approved shirts and pants totaling (5) per year, appropriate steel toed footwear, all necessary safety gear and equipment, (2) County logoed hats per year.  County issued unforms are considered County property and will be tracked as appropriate.  County issued uniforms will be issued within 30 days of employment.
D. Wear Policy
All employees must be in full uniform while on the job unless otherwise authorized by the Supervisor.  After hours and on call work is considered on the job and the wear policy must be adhered to.  Uniforms should only be worn when conducting County business and should not be worn in places that does not promote a positive image of Cumberland County.  Employees reporting to work without their required uniform will be sent home immediately to change.  Personal leave will be used for this effort.  Failure to return to work within one hour may result in a leave without pay status as well as potential disciplinary action against the employee.  Uniforms will be neat in appearance at the start of the shift.  Failure to adhere to the County’s wear policy will result in appropriate administrative and disciplinary actions.
E.  Personal Appearance
All County employees are required to maintain a professional appearance while reporting to work.  This includes the appropriate hygiene and personal maintenance necessary to interact with co-workers and the public.  It is expected that County employees wear appropriate, professional attire.  Staff are not allowed to wear jeans with the exception of Fridays.  Employees who maintain both office and field work may wear jeans while in the field as long as the garments meet the requirements of the County’s wear policy.
F.  Inventory
Uniforms should be inspected annually and all items needing replacement (as deemed by the supervisor) shall be exchanged for new items.  
G.  Employee Responsibilities
Employees are responsible for meeting all of the requirements of the County’s wear policy.  Employees are responsible for maintaining their uniforms in a clean and neat condition.  County employees are responsible for returning all uniforms and equipment upon severance of employment from the County.  Employees are personally responsible for any missing and/or stolen County issued uniforms.  If an employee fails to return a County issued uniform, then the value of the uniform and related materials will be held from the employee’s final paycheck.
H.  Supervisor Responsibilities
Supervisors are responsible for the execution and maintenance of this policy.  Supervisors must ensure that employees have received, read, and signed off on the County’s Uniform and Personal Appearance Policy.
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